Last updated on 20 January 2010

WAL Sg
o 2y,

%"‘k C’*:“
[\

e ————

.%’(‘Jr-

4

e e endry G

Ordinary & Associate / Basic Membership
Frequently Asked Questions

Content:

1. About NSRCC Memberships Page 2 - 3

2. Membership Privileges Page 3

3. Family Membership Page 3 -4

4, Extended Junior Membership Page 4

5. Membership Services Page 4 -5

6. Bungalow Booking Page 5

7. Affiliated Clubs Page5-6

8. Absent Membership Page 6

0. Finance Page 6

10. Golfing Page 7 -9
11. Kranji Sanctuary Golf Course Page 9

12.  Withdrawal of Membership Page 9

13.  Annex A - Membership Privileges Page 10

14.  Annex B - Facilities & Operating Hours Page 11 - 12
15. Annex C - Affiliated Clubs & Special Golfing Arrangements Page 13

16. Annex D - Golf Lessons Page 14

17.  Annex E - Green Fees Structure Page 15 - 16
18.  Annex F — Handicapping Page 17 - 18

Note: Information contained herein are not exhaustive and subject to revision from time to time.

National Service Resort & Country Club, 10 Changi Coast Walk, Singapore 499739
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Who can apply for the membership (New)?

Ordinary Membership (OM) - Any person who are serving or have completed full-time National Service and
who has NS liability at the time of application may apply for Ordinary Membership up to a maximum of 20
years.

Ordinary Membership (Basic) - OMB - Any person who are serving or have completed full-time National
Service and who has NS liability at the time of application may apply.

Associate Membership (Basic) - AMB - Any person who has completed his NS liability at the time of
application may apply.

Why is there a difference in prices between active NS men and those who have completed their NS
liability i.e. Ordinary and Associate?

The mission of the Club since its inception is to provide recreational, sporting, competition and social
facilities for persons who have completed full-time National Service (NS) and who are rendering reserve
service under the Enlistment Act, Cap. 93, i.e. Operationally-Ready Nsmen.

However, more and more ex-NSmen, i.e. those who have completed their NS liability has been expressing
interest to become members of NSRCC. Hence, with this group of people in mind, the Club reviewed its
guidelines and introduced the Associate Membership in August 2002.

The Club needs to ensure that there would always be membership priority for new generations of NSmen in
spite of our limited capacity especially in terms of golfing. Each year, there are between 15,000 and 18,000
Singaporean males beginning their NS obligation. The price differentiation, together with a limit on the
membership term, allows us to regulate membership inflows so as to make sure that newer generations of
NSmen will have a sure chance of getting a membership.

Nevertheless, Associate Members and Ordinary Members would still enjoy the same membership privileges.

What is the difference between Ordinary / Associate and Basic Membership?

Basic Members will be able to enjoy full access to the resort’s social facilities, including the Executive Par 3
Course and Driving Range, at all times. However, they will be able to make bookings at SAFRA Resort’'s 27-
holes and Kranji Sanctuary Golf Course’s 18 holes on weekdays (excl. public holidays) only. Basic
Members’ golfing privileges during weekends and public holidays would be equivalent to guests, such as
paying green fees at *SAFRA Members’ rate, signed in by Ordinary / Associate Members, and they can only
play during sessions which guests are allowed. By the same token, Basic Members will not be able to serve
in Greens / Handicap Committee and will not be able to participate in golf tournaments / events held on
weekends / public holidays, but will be able to do so if the tournaments are open to the public (non-
member’s rate applies). Basic Members are entitled to golf in our affiliated clubs on weekdays only.

Ordinary / Associate Members will enjoy full access to the resort’s golfing and social facilities at all times.

Please refer to the Club’s Bye-laws for terms and conditions of Ordinary / Associate and Basic Membership.
The Bye-laws booklet can be obtained from the Golfing and Main Lobby Receptions as well as the
Membership  Centre. Alternatively, you may download it from the Club website at
www.esrcc.com.sg/download/index.html.

*Visitor's rate will apply to Family Members.

How long does it take to process my application?
*10 working days from the date the application is received by the Membership Department. Incomplete or
incorrectly filled application may cause delay.

*Applications may take longer to process during peak period, i.e. Membership Open House, road shows, etc.

What are the monthly subscriptions payable?

Monthly subscription fees (excl. GST) for:

Ordinary category : $25 (Principal Member) and $10 (Family Membership).
Associate category : $30 (Principal Member) and $15 (family Membership).
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Q: Is membership transferable?

A: Generally, transfer of membership is not allowed as Ordinary Membership / Ordinary Membership (Basic)
and Associate Membership / Associate Membership (Basic) are term membership. However, exception is
given to members to transfer the balance of his membership term to his son who is a Full-Time National
Serviceman or an existing Operationally Ready NSman (has NS liability). The transfer fee is 10% of the
prevailing entrance fee for the remaining membership term.

Q: Can I renew / extend my membership when it expires?

Al: Yes, Ordinary Members may renew / extend their membership term up to *maximum term of 20 years
provided they are still NS liable. Ordinary Members who have completed their NS liability may extend their
membership under the Associate Membership category. The *total membership term, including previous
Ordinary Membership term, cannot exceed 20 years. Associate Members may extend their Associate
Membership up to *maximum term of 20 years, including any previous Ordinary Membership term.
*maximum / total membership = current (old) membership + new membership term

A2: Yes, Ordinary Members (Basic) may renew / extend their membership provided they are still NS liable.
Ordinary Members (Basic) who have completed their NS liability may extend their membership under the
Associate Membership (Basic) category.

Q: When can | start using the Club’s facilities?

A: You may start using the Club’s facilities upon receipt of your membership card.

Q: What is Security Deposit? Is it refundable?

A: The Security Deposit is a compulsory deposit for your in-house credit (internal billing) account. It has a
charge limit of $1,000 (Basic Memberships and Ordinary / Associate Memberships below 10-year) or $2,000
(10-year term Ordinary / Associate Membership and above). The Security Deposit will be refunded (less any
outstanding under the member’s account) when the membership term expires or is withdrawn or terminated
under Article 8 of the Constitution.

Membership Privileges

Q: What facilities do | get to enjoy as a member? How many guests can | sign in?

A: Please refer to Annex A. Members also has access to selected facilities (e.g. badminton, squash, swimming
pool, tennis, etc) at SAFRA Clubhouses island-wide at preferential rate.

Q: Can my supplementary card holders sign-in guests?

A: Yes, Spouse and Junior Members (18 and above) may sign-in guests.

Q: Does the Club organize social activities or courses for members and their families?

A: Yes. Some examples are Children’s Camp, Educational Tour, Workshops, Cooking, Arts & Crafts, Dancing
courses, etc. Schedule of these activities and classes can be found in the bi-monthly newsletter, activities
brochure, website and notices around the Clubhouse.

Family Membership

Q: How many family membership cards (supplementary) can | apply?

A: There is no limit to the number of supplementary membership that you may apply. However, Family
Membership is open only to your spouse and children (between 5 and 21 years old). Monthly Family
Subscription Fee (excl. GST) is $10 for Ordinary Membership, or $15 for Associate Membership, regardless
of the number of the supplementary cards held.

*Extended Junior Membership is available for juniors between 21 and 25 years old. Please refer to the
section on Extended Junior Membership.

Q: Can | apply for family membership for my parents and siblings / relatives?

A: No. Family Membership is only open to your spouse and children.




Q: How do | apply for supplementary membership cards?

A: Complete the Application for Membership Cards Form, available from the Membership Centre (6540 8555),
Main Lobby Reception (6542 8288) or website, www.nsrcc.com.sg and submit it with the following:

i One coloured passport-sized photograph for each applicant;
ii. A copy of your Marriage Certificate for Spouse Membership; and
iii. A copy of your Children’s Birth Certificate(s) for Junior Membership.

Q: What facilities do supplementary members get to enjoy?

A: All facilities at members’ rates, except for golfing where family members pay relevant green fees.

Q: Can my supplementary card holders book facilities?

A: Spouse Members may make booking for all facilities. Junior Members may make booking for all facilities,
except golf and bungalow.

Q: Can my child below 5 years old use the Club facilities since he does not have a membership card?

A: Yes. Children below 12 years old need not pay any Day Membership Fee but have to be accompanied by an
adult member. If the child possesses a relevant golf Proficiency Certificate / Handicap, he may apply for
Junior Membership (subject to the Management's approval) to enjoy golf at family member’s rate.

Q: Can my supplementary card holders sign in-house credit?

A: Yes.

Extended Junior Membership

Q: What is Extended Junior Membership and who is eligible to apply?

A: The Extended Junior Membership (“Junior Membership”) is opened to only sons (“Junior”) of existing
National Service Resort & Country Club (“NSRCC”) members who are above 21 and below 25 years of age
and pursuing full-time study at an Institute of Higher Education. They enjoy the same privilege as a Junior
Member.

Q: What do | need to submit if | wish to apply for the Extended Junior Membership?

A: The Extended Junior Membership application form is available at the Membership Centre or website,
www.nsrcc.com.sg together with the Junior’s letter of admission from the Institute of Higher Education,
indicating his duration of study, a copy of his *Birth Certificate and a coloured passport-sized photograph.
*Applicable only if the Junior is not an existing NSRCC Family Member.

Q: When will the Extended Junior Membership expire?

A: The extended membership term (“Membership Term”) of a Junior Member will expire the moment he
reaches 25 years of age or at the end of his higher education or upon expiry of the Principal Membership
term, whichever is earlier.

Q: Is there any additional fee payable on top of the monthly subscription fee for family membership?

A: Yes. Entrance fee equivalent to $10 per month shall be payable in advance per Junior Membership
extended. Hence if the membership term approved is 3 years and 4 months, the total entrance fee payable
will be $400, i.e. $10 x 40 months. Fees are subjected to prevailing GST. The membership term shall
commence only after the receipt of entrance fee.

Membership Services

Q: How do | replace my lost / damaged membership card? What is the replacement fee?

A: A fee of $10 (excl. GST) will be levied for replacement of lost membership card but can be waived if a police
report is submitted (lost card) or if damaged card is returned. Please submit the Membership Service
Request Form, available from the Membership Centre (6540 8555), Main Lobby Reception (6542 8288) or
website, www.nsrcc.com.sqg and return it with a copy of the police report or damaged card (where
applicable) at the Membership Centre or Main Lobby Reception. You may fax the form to the Membership
Department at 6545 6508, if the return of the damaged card is not applicable.

Q: How many car park labels can | apply?

A: Maximum of 2 per family will be issued free-of-charge. A fee of $50 (excl. GST) each will be charged for the

3" and subsequent car labels. As the Club’'s Car Park System is the Electronic Parking System (EPS),
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hence members are required to register to their in-Vehicle Unit (IU) Number with the Club to ensure smooth
entry and exit.

Q: How do I replace my lost / worn-out car label? What is the replacement fee?

A: A fee of $20 (excl. GST) will be levied for replacement of each lost car label. However, a worn-out car label
may be exchanged for a new one free-of-charge. Please complete the Membership Service Request Form,
available from the Membership Centre (6540 8555), Main Lobby Reception (6542 8288) or website,
www.nsrcc.com.sg and submit it with the necessary documents at the Membership Centre or Main Lobby
Reception. You may fax the form to the Membership Department at 6545 6508 if return of worn-out label(s)
is not applicable.

Q: How do I inform the Club if there is a change of my address /contact number(s)?

A: Please complete the Membership Service Request Form, available from the Membership Centre (6540
8555), Main Lobby Reception (6542 8288) or website, www.nsrcc.com.sg and submit it at the Membership
Centre, Main Lobby Reception or fax it to the Membership Department at 6545 6508. Alternatively, you may
send an email to membership@nsrcc.com.sg.

Q: What is the PIN (Personal Identification Number)? How do | obtain one?

A: New Principal members will be issued a PIN concurrently with their membership card(s). To request for a
new PIN to be issued to you, please contact the Membership Centre at 6540 8555 or email to
membership@nsrcc.com.sg. The PIN will be mailed out to you in about 3 working days.

Q: What can | do with the PIN?

A: With the PIN, you can make bookings for golf slots, bungalow, and update of particulars as well as access
your Statement of Account online at our website, www.nsrcc.com.sg.

Bungalow Booking

Q: How do | make a booking?

A: Members may book up to six (6) months in advance. Booking can be done through telephone (6542 2036),
fax (6545 6544), in-person at the Bungalow Reception (9m to 7pm) or our website, www.nsrcc.com.sqg.

Q: How many bungalows can | book at the same time? What is the minimum booking period?

A: You can book up to two (2) bungalows at the same time. Minimum booking is for two (2) nights and
maximum of four (4) nights. Subsequent nights will be at non-member’s rates.

Q: What facilities can the bungalow occupants enjoy?

A: Each bungalow is entitled to eight (8) registered bungalow passes (incl. the person who made the booking).
The registered bungalow pass holders are allowed to use the Club’s facilities at member’s rates (excl. *Fruit
Machine Room).

*Entry to Fruit Machine Room is restricted to NSRCC Members and their guests only.

Q: How big are the bungalows and what amenities are there?

A: Each bungalow is double-storey and fully air-conditioned. All bungalows are equipped with two bedrooms,
two bathrooms, a pantry, spacious living and dining areas, karaoke VCD / DVD player, Starhub Cable TV,
barbeque pit and mahjong table.

Q: What time can | check in / out? Can | authorize someone else to check in / out on my behalf?

A: Check-in time is from 2pm to 7pm daily and check-out time is from 9am to 10am. You may authorize another

person (21 years and above) to check in / out on your behalf by completing the Authorization Form,
available from the Bungalow Booking office (6542 2036). Authorized check-out guests are responsible for all
charges / bills and have to settle them upon check-out.

Affiliated Clubs

Which are the clubs affiliated to NSRCC and how do | enjoy affiliation privileges at the respective
clubs?

Please refer to Annex C for listing. To enjoy the privileges, please present your Membership Card, Affiliation
Card and Handicap Card (if applicable) at the respective clubs. You may apply for an Affiliation Card through
phone (6450 8555), in-person at the Membership Centre or Main Lobby Reception. You may also email your
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request to membership@nsrcc.com.sg. The processing time is three (3) working days for self-collection and
five (5) working days through mail.

Absent Membership

What is Absent Membership? Who can apply?

Members, who are leaving the country for a period of six (6) months and above, may apply for Absent
Membership (up to a maximum of 50% of their membership term) subject to the Management's approval.
Upon approval of the application, the membership term will be suspended and monthly subscription fees
halved during the absent period. The length of the absent period will be added back to the membership term
upon expiry of Absent Membership.

How do | apply for Absent Membership?

Please complete the Absent Membership Application Form, available from the Membership Centre (6540
8555), Main Lobby Reception (6542 8288) or website, www.nsrcc.com.sq and submit it together with
documentary proof (e.g. exit permit, letter of appointment from company) of your absence.

Can the Supplementary Member(s) utilize the Club’s facilities during the Principal Member’s absent
period?

No. Family Members may not utilize the Club’s facilities until the Absent Membership is reinstated to Basic,
Ordinary or Associate Membership.

Can Absent Members apply to use the Club’s facilities when he is back on home leave?

Yes. Absent Members may utilize the Club’s facilities at members’ rate for a maximum of 14 days (which can
be split into a maximum of 4 times and each time, a minimum of 2 days activation) per year of absence.
Beyond that, members have to pay the Day Member's rate if they continue to use the Club’s facilities during
their absent period. Members have to notify the Membership Department in writing at least three (3) weeks
in advance before using the Club'’s facilities.

Finance (Statement of Account)

When will | be billed the first month subscription fee(s)?
Your 1% month subscription fee(s) will be billed upon commencement of your membership term.

When can | start sighing in-house credit and when will it be billed to me?
You may start to sign in-house credit upon receipt of your membership card. Statement of Accounts are
consolidated at the end of the month and sent to members in the 2™ week of the following month.

How do | make payment for my outstanding balance?

Payment can be made through the following methods:

i By Cash, NETS or credit card (Visa, MasterCard and AMEX) at the Main Lobby Reception (8am to
8pm daily), Golfing Reception (7am to 5.50pm daily) or Membership Centre (9am to 05.30pm on
Weekdays or 10.50am to 2.30pm on Weekdays and Public Holidays);

ii. By cheque addressed to “National Service Resort & Country Club”;

iii. Internet / Phone banking through DBS and OCBC;

iv. Interbank GIRO - Please complete the Interbank-GIRO Application Form available from the Main
Lobby Reception (6542 8288) or website, www.nsrcc.com.sg;

V. Monthly Payment by Credit Card - Please complete the Interbank-GIRO Application Form available

from the Main Lobby Reception (6542 8288) or website, www.nsrcc.com.sg.

Is there an admin fee on late payment / outstanding accounts?
Yes. An admin fee of 2% or $3 (excl. GST), whichever is higher will be levied should the account is not
settled within 30 days of the first billing.

How long does it takes to process my Interbank GIRO application? When is the deduction date?
Processing will normally take about one month. Hence, please arrange to make your payment through other
methods until you have received the notification of approval. The GIRO deduction date is on the 15" of each
month.
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Are there golf lessons available? What are the charges?
Yes. Please refer to Golf Lessons at Annex D.

How many golf courses are there at NSRCC?

NSRCC has golf courses at two locations:

i Safra Resort (Changi) - There are three 9-hole courses, providing three different 18-hole playing
combinations, an Executive Par 3 Golf Course (9-hole), a 48-bay Driving Range, as well as
Chipping and Putting Green; and

ii. Kranji Sanctuary Golf Course - An 18-hole course at Kranji (refer to Page 9 for details).

What are the Green Fees that are payable?
Please refer to Annex E for Green Fees Structure.

What is the requirement to play on the golf course?
You need to either obtain a NSRCC issued PC or have a handicap recognized by any National Golf
Association to play on the golf course.

How do | obtain a Proficiency Certificate (PC) and Handicap?
Handicap is awarded after the member passes the Proficiency Certificate Test, Rules of Golf Workshop and
Courtesy round in sequential order. Please refer to Annex F for details.

Must | be a NSRCC member to register for PC test?
Yes.

How often are the Rules of Golf Workshop and Courtesy round conducted?

Rules of Golf Workshop is conducted once every six (6) weeks or sooner, depending on the number of
candidates. Average number of candidates is about 50. Courtesy round is scheduled very fortnight.
Candidates will be notified 2 weeks before the courtesy round.

What is the time norm to obtain a Handicap?

Depends on your submission of scorecards. After you have submitted the required 5 x 18-hole or 10 x 9-
hole scorecards (played at NSRCC golf course, not including Executive Par 3 course), the waiting time for
your courtesy round is about 1 to 2 months. Please refer to Annex F for details

Can | use a PC issued by other Clubs?
No. Only Handicaps from recognized clubs (see Annex F, page 19) are valid.

How can | transfer my Handicap and desighate NSRCC as my Home Club?

Transfer of golf Handicaps are allowed for Handicaps issued by any golf club which is affiliated to the
National Golf Association of that country. Member would need to complete the transfer form, available from
the Golf Office (6540 8500) and submit it with the following:

i. Last 20 scores from the current Home Club and his current Handicap;
ii. Original letter from the current Home Club, signed by the Captain / Club Manager; and
iii. Attendance for the NSRCC Rules of Golf Workshop.

How is golf Handicap maintained?

The scorecards of the members will be sent to the Home Club every time he plays a round of 18-hole at any
golf course. The Handicap will be recorded in the Handicap Register maintained by the Club which is
updated monthly. A member’s Handicap shall be revised after he has submitted 20 x 18-hole scorecards.

Which golf Handicaps are recognized for play at NSRCC golf courses?

Play shall be restricted to players with a valid and current Handicap recognized by the Club. The Club
recognizes Handicap issued by any golf club which is affiliated to the National Golf Association of that
country. Documentary proof is required to validate membership with a club. NSRCC Proficiency Certificate
(PC) holders are allowed to play on the courses on weekdays and after 4.30pm on weekends / public
holidays.
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What is the requirement to play on weekends?
Play on weekends and public holidays shall be restricted to players with a golf handicap index of 24.4 and
below for men, and 36.4 and below for ladies.

Where can | rent a set of golf clubs? Are clubs available for both right-handed as well as left-
handed?

Golf clubs are available for rental from the Pro Shops at Safra Resort and Kranji Sanctuary. Yes, both right
and left-handed golf clubs are available.

How do | make a golf booking?

Booking for weekday games can be done up to eight (8) days in advance through telephone (6540 8500),
fax (6542 7710) or in-person at the Golf Reception daily from 9.30am to 5pm, or through the Internet,
www.nsrcc.com.sg. Booking for the following *Saturday game is open from 6pm every Thursday. Sunday
game is open from 6pm every Friday through the Internet, www.nsrcc.com.sg. Slots reserved for queue in-
person booking will start on Friday after 6pm.

*not applicable for Basic Members

How do | make a booking through the Internet?
Simply enter our website’s address, www.nsrcc.com.sg, Golf Internet Booking module. You will need to
enter your Membership ID and your *PIN in order to view the available slots and make your booking.

*To apply for PIN, please refer to Membership Services Section (Page 5).

What do | need to produce to play at the Executive Par 3 Golf Course?

NSRCC membership card and valid Handicap / PC. PC’s issued by all SGA affiliated clubs are recognized.
A Temporary Par-3 Executive Pass (valid for 6 months) will be issued to a golfer who does not have the
valid certification but have been tested by a Golf Pro / Golf Manager / Executive at the Driving Range.

How do | apply for golf insurance?

NSRCC offers golfing insurance option to its members. To opt in, you shall complete the application form at
www.nsrcc.com.sg and return it to us. You may email the form to finance@nsrcc.com.sg with the title
“Golfing Insurance”, or fax to it to 6545 6508, or submit it to any of our counters. An annual premium
(prevalent rate is in the application form) is payable and would be billed to your account. In short, the golfing
insurance would indemnify the loss / damage of your golfing / personal equipments, public liability claim,
personal accident, hole-in-one claim etc, in the golf course. Please refer to the completed list of coverage at
the above website.

How do | make golf insurance claims?

If you need to lodge a claim for loss / damage to golfing equipment or “hole-in-one” under the Golfers’ policy,
all you need to do is to complete the relevant forms which can be found on our website link above. You
should complete the claim form and submit it together with the relevant documents to:

MSIG Insurance (S) Pte Ltd

4 Shenton Way, #21-01 SGX Centre 2
Singapore 068807

Attention: Claims Department

Alternatively, you may fax to 6827 7809.

How do | make a booking to play at the Executive Par 3 Golf Course?
Booking is not required for the Executive course, as play is by first-come-first served basis. Please proceed
to the Golf Reception (7am to 5.45pm daily) to register.

Are Junior Members allowed to play on the course?

Minors below the age of 18 years may play on the Greens if they have a valid and current golf handicap
recognized by the Club (or a Proficiency Certificate issued by the Club) and are accompanied by an adult
member (with valid and current golf handicap recognized by the Club). However, they are not permitted to
drive a buggy unless with prior written approval of the Club.

How many players do | need to gather to book a flight?
A minimum of 3 players is required in a flight on weekends. If a flight is left with 2 players and they are
unable to get another person to join them, that flight shall be cancelled. On weekdays, a minimum of 2
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players is required in a flight. The Club has the discretion to fill up any vacant slots and pair up individuals on
the time-sheet.

Can | book for a golf slot if | am alone?
Yes. The Club will pair up individual golfers to any vacant slots on the time-sheet.

I have 2 friends who are non-members. Can | book golf slots for my 2 friends?
Yes. Each member may sign-in three (3) guests.

Kranji Sanctuary Golf Course
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Where is Kranji Sanctuary Golf Course located?
The 18-hole Kranji Sanctuary Golf Course is located at No. 50, Neo Tiew Lane 3.

How big is Kranji Sanctuary Golf Course?
The total area including the Club House is 54 hectares. The golf course itself is 45 hectares and 6,400m
long.

Can | play at Kranji Sanctuary if | am an current member of NSRCC?
Yes. NSRCC members will be able to enjoy golfing at both locations - SAFRA Resort and Kranji Sanctuary
Golf Course.

What facilities are available at Kranji Sanctuary Golf Course?
An 18-hole golf course, putting green, pool tables, function rooms and F&B outlets.

Withdrawal of Membership
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How do | withdraw my membership?

For withdrawal, a member is required to submit a written notice to the Membership Department. At the same
time, he is also required to return all membership card(s) and car label(s) issued (if any) and make payment
for any outstanding balance due to the Club. The withdrawal request will only be processed upon all receipt
of all items mentioned above.

Will | get arefund of the unused portion of the entrance fee paid if | terminate my membership before
it expires?

No. There shall be no refund of any entrance fees or part thereof already paid to the Club upon the
confirmation of a current and / or an extension to the current membership term.

Can | withdraw my application after my membership has been approved but before my terms starts?
Yes. You may decline to accept the offer of membership after notification of approval. However, an admin
fee equivalent to 5% of the prevailing membership entrance fee will be levied.




Annex A

Membership Privileges

Facilities NSRCC Members’ Rates No. of Sign-in Guests | Remarks
Golfing (Safra Please refer to Annex E Maximum of 3 guests Guest pays relevant rates.
Resort & Sat pm (Safra Resort) — Members only.

Kranji Sanctuary
Golf Course)

Basic Members can only book / play golf
on weekdays (excl. PH) at member’s
rate. Please refer to Annex E for more
details.

All F&B Outlets

10% discount

D’'Turret Lounge: Only admits 18 years
old and above.

Multi Purpose
Court

Rental for NSRCC Members and Non-Members

Please contact the Bungalow Reception at

6542 2036

Billiard Tables
(per hour / table)

$3.20 per hour / table

Maximun 2 guests

Dress Code: Smart casual with shirt
tucked in. Singlets, shorts except knee-
length Bemudas), slippers and sandals
are not allowed

Bungalows
(per night)

Off Peak: $100 (AFP) / $120 (NP)

Peak: $215 (AFP) / $235 (NP)

Super Peak: $258 (AFP) / $278 (NP)
Super Holidays: $278 (AFP) / $298 (NP)

*AFP — Away from pool
NP — Near pool

Maximum of 8* registered
guests per bungalow

Off Peak: Mon to Thurs

Peak: Frito Sun

Super Peak: School Holidays

Super Holidays: Eve of & Day of New
Year, Chinese New Year and Christmas
*Refers to guests staying overnight incl.
the member who made the booking.

Safra Resort Bowl

$2.00 per game (before 6pm) Mon to

Weekends: Fri/Sat/Sun/Eve of PH

(per game) Thurs - Extra frame at $0.40 per frame.
$2.20 per game (after 6pm) Mon to Thurs Shoe Rental at $1.20 per pair.
$2.80 per game (weekends) Fri to Sun Socks at $1.20 per pair
Car Parks Free Max 2 vehicles parked at the Club at any

one time. Vehicles must be registered
under the member’s name.

Driving Range

$1.00 for 25 balls

Weekdays: Unlimited
Weekends: Members only

Non-members: Purchase of Range
Card ($5) & payment of Day Fee ($3) is
required.

Fitness Centre Free Max 2 Proper sports outfit. No spiked or leather
$5 per person soled shoes
Fruit Machine Free Max 2 Guests must be 18 years old and above.

Room

Dress codes apply.

Functions Rooms
(rental per room)

Rental rates are subject to group size
Please email to events@nsrcc.com.sg for further details

DID: 6540 8565 / 8566
6543 5735/ 5749

Karaoke
(Bowling Centre)

Open to Members and Non-Members.
Please contact the Bowling Centre at 6545 6365

Squash / Tennis
Courts
(per hour)

Weekdays: $2.10
Weekends: $3.20

Proper sports outfit with non-marking
rubber-soled shoes.

Swimming Pool

Free

Maximum 2 guests

Proper swimming attire

Table Tennis

Weekdays: $2.10 per hour
Weekends: $3.20 per hour

A set of two bats and ball is available for
purchase ($4 per pack) at the Main
Lobby Reception.

Video Games
Arcade
(Bowling Centre)

Affiliated Clubs

Usage of selected facilities at preferential rates. Basic Members may utilize the golfing facilities (excl. driving range)
at Affiliated Clubs on weekdays (excl. PH) only.

SAFRA
Clubhouses

Usage of selected facilities at preferential rates.

In-house Credit
Facility

$1,000 or $2,000 depending on Membership Term

10



mailto:events@nsrcc.com.sg

Annex B

Facilities & Operating Hours

Main Lobby Reception

8am to 8pm (Dalily)

Tel: 6542 8288 (Main)
6543 5725 (Sports & Social)

Membership Centre

9am to 05.30pm (Weekdays)
10.30 to 2.30pm (Weekends & PH)

Tel: 6540 8555

GOLF FACILITIES

Golf Reception

Opening Hours: 7am to 5.30pm

Tel: 6540 8500
Fax: 6542 7710 / 6545 6525

Booking Hours:

ii. Internet- from 6pm (Fri) onwards

WEEKDAY GOLF

ii. Internet— 9.30am onwards (Daily)

i. In-person, Fax & Tel — 9.30am to 5pm

WEEKEND GOLF (For following weekend and PH)
i. In-person - 6pm to 7.30pm (Fri) / 9.30am to 5pm (Sat & Sun)

iii. Fax & Tel - 9.30am to 5pm (from Mon to Fri of the following week)

Members may book up to eight (8) days in advance.

Driving Range

7am to 11pm (Tue to Sun)
4pm to 11pm (Mon)

Tel: 6543 1726

Golf Pro-Shop

Safra Resort - Transview
7am to 7pm (Daily, except Mon)

Tel: 6543 3833

Kranji Sanctuary — Revo Golf
9am to 6pm (Tue to Fri)
7am to 6pm (Sat, Sun & PH)

Tel: 6861 1526

BUNGALOWS

Bungalow Reception

Opening Hours: 9am to 8pm (Daily)

Tel: 6542 2036
Fax: 6545 6544

Booking Hours:
In person, Fax & Tel - 9am to 7pm
Internet - 24 hours (Daily)

Members may book up to 6 months in
advance

SPORTS & SOCIAL FACILITIES

Amusement Centre
(located at the Bowling Centre)

12pm to 10pm (Mon to Thu, Sun & PH)
12pm to 10pm (Fri, Sat & Eve of PH)

Basketball Court

9am to 7pm (Daily)

Book at Bungalow Reception (6542 2036)

Bicycle Rental

9am to 4pm (Daily)

Book at Bungalow Reception (6542 2036)

Billards Room

10am to 10pm (Daily)

Book at Bungalow Reception (6542 2036)

Corner Shop

12pm to 8pm (Mon to Fri)
10am to 8pm (Sat, Sun & PH)

Fitness Centre

7am to 9.30pm (Weekdays)
7am to 8.30pm (Weekends & PH)

Tel; 6543 5715

Fruit Machine Room

9.30am to 12pm (Mon to Thu)
12pm to lam (Fri)

9.30am to 2am (Sat)

9.30am to 12am (Sun & PH)
9.30am to 1lam (Eve of PH)
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Annex B

Facilities & Operating Hours

SPORTS & SOCIAL FACILITIES (con’t)

Karaoke
(located at the Bowling Centre)

12pm to 11pm (Mon to Thu, Sun & PH)
12pm to 2am (Fri, Sat & Eve of PH)

Kidz Corner

8am to 10pm (Daily)

Safra Resort Bowl

12pm to 11pm (Mon to Thu)
12pm to 2am (Fri, Sat & Eve of PH)
10am to 11pm (Sun & PH)

Tel: 6545 6565 / 6545 5738

Safra Resort Bowl — Eastern Pro-shop

2pm to 10pm (Tue to Thu, Sun & PH)
2pm to 11pm (Fri, Sat & Eve of PH)
Closed on Mon

Squash Court

10am to 10pm (Daily)

Book at Main Lobby Reception
(6543 5725)

Swimming Pool / Wet Playground

8am to 9pm (Tue, Thus, Sat & Sun)
10.30am to 9pm (Mon, Wed & Fri)
Pool Cleaning Hours:

8am to 10.30am (Mon, Wed & Fri)

Table Tennis

No time limit

Open to all. Booking is not required.

Tennis Courts

7am to 10pm (Daily)

Book at Main Lobby Reception
(6543 5725)

FOOD & BEVERAGE

Jumbo Seafood @ Safra Resort

11.30am to 3pm (Lunch, daily)
6pm to 10.30pm (Dinner, daily)

Tel: 6552 3435

The Bark Cafe

1lam to 10pm (Weekdays)
10am to 10pm (Weekends & PH)

Tel: 6542 5377 Fax: 6542 7221

The Deck (Golfer’'s Terrace)

7am to 8pm (Daily)

Tel: 6546 5608

The Golfer’s Terrace
(Kranji Sanctuary)

7am to 8pm (Daily)

Tel: 6898 2640

D'Turret Lounge

5pm to 12pm (Sun to Thu & PH)
5pm to 2am (Fri, Sat & Eve of PH)

Appetizer (Bowling Centre)

12pm to 11pm (Mon to Thu)
12pm to 2am (Fri, Sat & Eve of PH)
10am to 11pm (Sun & PH)

FUNCTIONS ROOMS

The Falcon, The Corvette, The Cockpit, Oriole 1, Oriole 2 &

Oriole 3

Bookings: 6540 8566 / 6543 5735 / 6543 5749 / 6540 8565

The Sanctuary | & The Sanctuary Il

Bookings: 6898 5168

SEA SPORTS CENTRE

Reception

9.30am to 7pm (Tue to Sun)
Closed on Mon, except PH

Tel: 6389 3750 / 9719 9776
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Annex C

Affiliated Clubs

Members need to present their Affiliation, Membership and Handicap Cards, to qualify for the discounted / reciprocal rates. The host
club will charge walk-in rates otherwise.

BRUNEI Jakarta Penang
Padang Golf Modern & Country
Royal Brunei Golf & Country Club  Club Bukit Jambul Country Club
Sedana Golf & Country Club Bukit Jawi Golf Resort
Penang Golf Resort
MALAYSIA
CHINA Selangor
Johor Kelab Golf Sultan Abdul Aziz Shah
Guangzhou Tanjong Puteri Golf & Country
Guangzhou International Golf Club cjup
. THAILAND
Zhuhai
Lakewood Golf Club Perak Bangkok
Clearwater Sanctuary Golf Resort Pinehurst Golf & Country Club
INDONESIA Malacca
A’Famosa Golf & Country Club
Batam Orna Golf & Country Club
Southlinks Country Club
Bogor Negri Sembilan

Rancanmaya Golf & Country Club  Nilai Springs Golf & Country Club

Tuanku Jaafar Golf & Country
Club
Staffield Country Club

Special (Weekdays) Golfing Arrangements

Members only need to present their Membership Card and Handicaps Cards, Affiliation Card is not required.

MALAYSIA THAILAND SOUTH AFRICA
Malacca Gassan Khuntan Cape Town
Tiara Melaka Golf & Country Club ~ Gassan Lake City Spier Country Club

Gassan Marina
Johor Phuket Johannesburg
Ponderosa golf & Country Club Phuket Countrv Club Vodacom World of Golf

uket Lountry U (Driving range, Woodmead)

INDONESIA SINGAPORE

Changi Golf Resort
Batam Sembawang Club

Palm Springs Golf & Beach Resort
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Annex D

Golf Lessons

SINGLE LESSONS

CATEGORIES

LOCAL PROS | FOREIGN PROS

NSRCC Members

$30 (2 hour)
$60 (1 hour)

Non-Members

$40 (Y2 hour)
$80 (1 hour)

Packaged lessons are also available.
Please contact the Driving Range at 6543 1726 for details

Details are subject to changes.

JUNIOR GOLF PROGRAMS

i. KinderGolf
(Ages 2to 7)

Tel: 6545 8669

ii. Phil Brew Golf Academy

Tel: 6454 1601

Email: info@kindergolf.com

Website: www.kindergolf.com
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Annex E

Green Fees
CHANGI
WEEKDAYS
9-Hole 18-Hole
CATEGORIES Green | Buggy Day Total GST/ | Green | Buggy Day Total GST/
Fee Fee Fee Disc Fee Fee Fee Disc
NSRCC Member oM 11 9 - 20 21.4 18 18 - 36 38.52
NSRCC Family Member FM 14 9 - 23 24.61 23 18 - 41 43.87
SAFRA* SR 29 9 5 43 46.01 56 18 5 79 84.53
SAFRA - PM Games SRP 36 9 5 50 53.50 71 18 5 94 100.58
Nsman** NS 29 9 6 44 47.08 56 18 6 80 85.60
Nsman - PM Games NSP 36 9 6 51 54.57 71 18 6 95 101.65
Affiliated Member AF 31 9 6 46 49.22 53 18 6 77 82.39
Sign-in Guest (Citizen) GC 51 9 8 68 72.76 101 18 8 127 135.89
Sign-in Guest (Non-Citizen) GN 57 9 12 78 83.46 105 18 12 135 144.45
Visitor (Citizen) GCWI - - - - - 105 18 12 135 144.45
Visitor (Non-Citizen) GNWI - - - - - 127 18 12 157 167.99
WEEKENDS & PUBLIC HOLIDAYS

CATEGORIES 9-Hole 18-Hole

Green | Buggy Day Total GST/ | Green | Buggy Day Total GST/

Fee Fee Fee Disc Fee Fee Fee Disc

NSRCC Member oM 26 9 - 35 37.45 43 18 - 61 65.27
NSRCC Family Member FM 32 9 - 41 43.87 53 18 - 71 75.97
SAFRA* SR 69 9 10 88 94.16 116 18 10 144 154.08
Nsman** NS 69 9 12 90 96.30 116 18 12 146 156.22
Affiliated Member AF 57 8 12 77 82.39 95 18 12 125 133.75
Sign-in Guest (Citizen) GC 83 9 16 108 115.56 139 18 16 173 185.11
Sign-in Guest (Non-Citizen) GN 111 9 24 144 154.08 183 18 24 225 240.75
Visitor (Citizen) GCWI - - - - - 161 18 16 195 208.65
Visitor (Non-Citizen) GNWI - - - - - 205 18 24 247 264.29

*HomeTeamNS Members will be able to enjoy this rate (at Kranji Sanctuary only) upon production of valid HomeTeamNS membership card and
**All Nsmen must produce the following to enjoy Nsman rates: Green Nsman IC (SAF Nsmen), Blue Nsman IC (HomeTeam Nsmen), or
Reservist Booklet, together with Pink NRIC.

"Not applicable for Basic Members

Notes on Basic Membership:

Basic Members will be able to make bookings and play golf on the main golf courses (SAFRA Resort's 27 holes and Kranji Sanctuary Golf
Course's 18-hole) on weekdays (exc. Public holidays) only. If they golf during weekends and public holidays, they must be signed-in by
Ordinary/Associate Members at the following rates:

Principal Members - SAFRA Members' rate. Spouse/Junior Members - Visitors' rate.
EXECUTIVE PAR 3 GOLF COURSE (9-HOLE)
Green Fee TROLLEYS Day Fee

CATEGORIES Weekdays Weekends (Optional)

GST/ GST/ GST/ GST/

Total ) Total ) Total ) Total )

Disc Disc Disc Disc
NSRCC Member oM 8 8.56 20 21.40 3 3.21 - -
Non-Member GC 20 21.40 35 37.45 3 3.21 5 5.35
SAFRA Member SR 15 16.05 30 32.10 3 3.21 5 5.35
Under 16 UA 12 12.84 19 20.33 3 3.21 5 5.35
Junior Guest Promotion UG 12 12.84 20 21.40 3 3.21 - -
Junior Member UM 8 8.56 15 16.05 3 3.21 - -

PAR O OUR o-HO
Green Fee TROLLEYS Day Fee

CATEGORIES Weekdays Weekends (Optional)

GST/ GST/ GST/ GST/

Total . Total . Total . Total .

Disc Disc Disc Disc
NSRCC Member OM 12 12.84 30 32.10 3 3.21 - -
Non-Member GC 30 32.10 52.50 56.18 3 3.21 5 5.35
SAFRA Member SR 22.50 24.07 45.00 48.15 3 3.21 5 5.35
Under 16 UA 18 19.26 28.50 30.50 3 3.21 5 5.35
Junior Guest Promotion UG 18 19.26 30 32.10 3 3.21 - -
Junior Member UM 12 12.84 22.50 24.08 3 3.21 - -
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Annex E

Green Fees
KRANJI SANCTUARY
WEEKDAYS
9-Hole 18-Hole
CATEGORIES Green | Buggy Day Total GST/ | Green | Buggy Day Total GST/
Fee Fee Fee Disc Fee Fee Fee Disc
NSRCC Member oM 9 9 - 18 19.26 15 18 - 33 35.31
NSRCC Family Member FM 12 9 - 21 22.47 20 18 - 38 40.66
SAFRA* SR 26 9 5 40 42.80 50 18 5 73 78.11
SAFRA - PM Games SRP 33 9 5 47 50.29 65 18 5 88 94.16
Nsman** NS 26 9 6 41 43.87 50 18 6 74 79.18
Nsman - PM Games NSP 33 9 6 48 51.36 65 18 6 89 95.23
Affiliated Member AF 27 9 6 42 44.94 49 18 6 73 78.11
Sign-in Guest (Citizen) GC 47 9 8 64 68.48 94 18 8 120 128.40
Sign-in Guest (Non-Citizen) GN 53 9 12 74 79.18 98 18 12 128 136.96
Visitor (Citizen) GCWI - - - - 98 18 12 128 136.95
Visitor (Non-Citizen) GNWI - - - - - 120 18 12 150 160.50
WEEKENDS & PUBLIC HOLIDAYS
9-Hole 18-Hole
CATEGORIES Green | Buggy Day Total GST/ | Green | Buggy Day Total GST/
Fee Fee Fee Disc Fee Fee Fee Disc
NSRCC Member oM 24 9 - 33 35.31 40 18 - 58 62.06
NSRCC Family Member FM 30 9 - 39 41.73 50 18 - 68 72.76
SAFRA* SR 66 9 10 85 90.95 110 18 10 138 147.66
Nsman** NS 66 9 12 87 93.09 110 18 12 140 149.80
Affiliated Member AF 53 8 12 74 79.18 88 18 12 118 126.26
Sign-in Guest (Citizen) GC 79 9 16 104 111.28 132 18 16 166 177.62
Sign-in Guest (Non-Citizen) GN 107 9 24 140 149.80 176 18 24 218 233.26
Visitor (Citizen) GCWI - - - - 126.26 154 18 16 188 201.16
Visitor (Non-Citizen) GNWI - - - - 163.71 198 18 24 240 256.80

*HomeTeamNS Members will be able to enjoy this rate (at Kranji Sanctuary only) upon production of valid HomeTeamNS membership card and
Pink NRIC.

**All Nsmen must produce the following to enjoy Nsman rates: Green Nsman IC (SAF Nsmen), Blue Nsman IC (HomeTeam Nsmen), or
Reservist Booklet, together with Pink NRIC.

"Not applicable for Basic Members

Notes on Basic Membership:

Basic Members will be able to make bookings and play golf on the main golf courses (SAFRA Resort's 27 holes and Kranji Sanctuary Golf
Course's 18-hole) on weekdays (exc. Public holidays) only. If they golf during weekends and public holidays, they must be signed-in by
Ordinary/Associate Members at the following rates:

Principal Members - SAFRA Members' rate. Spouse/Junior Members - Visitors' rate.
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Handicapping

Annex F

NSRCC awards handicap after a member has passed the following tests (in sequential order):
i. Proficiency Certificate Test (PC)
ii. Rules of Workshop

iii. Courtesy Round

Proficiency Certificate Test

Rules of Golf Workshop

Courtesy Round

Places to Apply

In-person at the Tiger Line Golf

In-person at the Golf

In-person at the Golf

Academy at NSRCC's Driving | Reception. reception.
Range.
Fees $28, including Green, Buggy & $15, including Greens &

Pro’s Fees.

$10

Buggy Fees.

Requirements

To attain a level of proficiency
certified by NSRCC Pro.

He / She will play 4 holes
supervised by Pros. Players are
required to demonstrate playing
ability and golf etiquette. Optional
golf lessons can be arranged at
the Driving Range.

To attend Rules of Golf
Workshop.

Session is about 3 ¥2 hours
(6pm to 8pm).

To play 5-holes supervised
by a Green Committee
Member.

Successful After passing the PC Test, a | Awarded a PC. PC will be | Awarded Handicap (i.e.
Candidates member may play anytime on | issued to member, seven | max. 36.4 for men, max.
Weekdays (9-hole / 18-hole) and | (7) days after having | 40.4 for ladies).
after 4.30pm on Weekends (9- | passed the PC Test and
hole), PROVIDED he has also | attended Rules of Golf | Handicap card will be
registered for the Rules of Golf | Workshop. issued seven (7) days after
Workshop. having passed the
Member may only start | Handicap Test.
accumulating  scorecards
after passing the Rules of | He / She may play anytime
Golf Workshop. on Weekdays, Weekends &
PH.
Before applying for
handicap test, to submit
*five (5) scorecards of 18-
hole (or a pair of 9-holes
combined) played at
NSRCC, each with a gross
score of <104 (men), or
(120) ladies>
Unsuccessful To re-test after two (2) months. To re-test after one (1) | To re-test after two (2)
Candidates month. months.

For enquiries, please call:
Golf Reception: 6540 8500 (7am to 5.30pm)
Driving Range: 6543 1726 (Mon: 4pm to 11pm, Tue to Sun: 7am to 11pm)
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Annex F

Handicapping

Local Handicaps issued by Singapore Golf Clubs which are *affiliated clubs or **associated clubs of
Singapore Golf Association (SGA) are recognized and may be transferred to NSRCC>

Recognized Handicaps

*Associated Clubs

Changi Golf Club

Jurong Country Club

Keppel Club

Laguna National Golf & Country Club
Orchid Country Club

Raffles Country Club

Seletar Base Golf Course
Seletar Country Club
Sembawang Country Club
Sentosa Country Club
Singapore Island Country Club
Tanah Merah Country Club
Transview Golf & Country Club
Warren Golf & Country Club

Handicaps Not Recognized

Handicap cards issued by other establishments not listed above are not recognized.
E.g. (Please see below)

OAAG

Executive Golf Course
SuperBowl Golf & Country Club
Green Fairways

Etc.

*Associated clubs have golf course(s).
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